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DISCIPLINARY ACTION REPORT 
 
NASHVILLE, Tenn. -- Tennessee Code Annotated, Section 68-1-114 requires the Tennessee 
Department of Health to issue a monthly media release listing all disciplinary actions taken by the 
health related boards during the prior month. Below is a list of actions taken in September, 2015 
Detailed information about disciplinary actions is available on our website at 
http://health.state.tn.us/Licensure/Default.aspx. Enter the name of the person. When the license 
information comes up, click either "disciplinary action” or “adverse licensure action” in the right 
column. 
 
 
BOARD OF DIETITIANS AND NUTRITIONISTS 
 
Licensee: Carol Anne Lloyd, DN, Brentwood 
Violation: Practiced on lapsed license 
Action: Assessed $650 civil penalty 
 
Licensee: Mary Susan Tindell Terry, DN, Lewisburg 
Violation: Practiced on lapsed license 
Action: Assessed $300 civil penalty 
 
 
COUNCIL FOR HEARING INSTRUTMENTS SPECALISTS 
 
Licensee: Jeffrey S. Falconbury, HIS, Columbia* 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $100 civil penalty 
 
Licensee: Jeffrey S. Falconbury, HIS, Columbia* 
Violation: Failed to pay Council Operations Fee 
Action: Assessed $100 civil penalty; must also pay $300 Council Operations Fee 
 
Licensee: Julia H. Looney, HIS, Kingsport* 
Violation: Failed to pay Council Operations Fee 
Action: Assessed $100 civil penalty; must also pay $300 Council Operations Fee 
 
 
License disciplined June 2014 
 
 
BOARD OF MEDICAL EXAMINERS 
 
 
Licensee: Robert Allen, MD, Johnson City 
Violation: Unprofessional, dishonorable or unethical conduct; violation or attempted violation, 

directly or indirectly, or assisting in or abetting the violation of, or conspiring to 
violate any provision of this chapter or, any lawful order of the Board issued 
pursuant thereto or any criminal statute of the state of Tennessee; engaging in the 
practice of medicine when mentally or physically unable to safely do so 

Action: License placed on probation for 5 years with terms 

http://health.state.tn.us/Licensure/Default.aspx
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Licensee: Paul A. Abbey, MD, Nashville 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed 200 civil penalty 
 
Licensee Frank R. Freemon, MD, Nashville 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $2,125 civil penalty 
 
Licensee James M. Grisolano, MD, Cookeville 
Violation: Failed to maintain sufficient continuing education credits 
Action:  Must complete twenty-six (26) hours of continuing education with 180 days; and 

complete ten (10) penalty hours within 2 years 
 
Licensee Stephen C. Goodwin, MD, Jackson 
Violation: Unprofessional, dishonorable or unethical conduct; failed to adhere to rules and/or 

statute, as follows: clinical supervision requirements-which describes the rules and 
regulations governing the utilization and supervision of the services of a nurse 
practitioner/prescription writer 

Action: License voluntarily surrendered effective October 1, 2015 
 
Licensee George L. Ivey, MD, Cookeville 
Violation: Failed to maintain sufficient continuing education credits 
Action:  Assessed $2,400 civil penalty 
 
Licensee: Lawrence E. Madlock, MD, Memphis 
Violation: Unprofessional, dishonorable or unethical conduct; gross healthcare liability or a 

pattern of continued or repeated health care liability, ignorance, negligence or 
incompetence in the course of medical practice 

Action: License reprimanded; assessed $1,000 civil penalty, plus costs not to exceed 
$1,000 

 
Licensee Roger Lynn McGee, MD, Collierville 
Violation: Failed to maintain sufficient continuing education credits 
Action:  Assessed $1,300 civil penalty 
 
Licensee Louden Nalle, MD, Knoxville 
Violation: Failed to maintain sufficient continuing education credits 
Action:  Assessed $1,400 civil penalty 
 
Licensee: Daniel D. Oxley, MD, Columbia  
Violation: Failed to obtain the required continuing education hours 
Action: Assessed $3,600 civil penalty and provide proof of completion of the required 

number of continuing education credits 
 
Licensee Y. Nithyananda Pakkala, MD, Bolivar 
Violation: Failed to maintain sufficient continuing education credits 
Action:  Assessed $3,500 civil penalty 
 
Licensee Prathiba Ram, MD, London, KY 
Violation: Failed to maintain sufficient continuing education credits 
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Action:  Assessed $600 civil penalty 
 
Licensee Michael Rhodes, Sr., MD, Springfield 
Violation: Unprofessional, dishonorable or unethical conduct; violation or attempted violation, 

directly or indirectly, or assisting in or abetting  the violation of, or conspiring to 
violate any provision of this chapter or, any lawful order of the board pursuant 
thereto or any criminal statute of the state of Tennessee 

Action:  License revoked for 2 years; assessed costs not to exceed $10,000 
 
Licensee Issac Stovall, MD, Brentwood 
Violation: Failed to maintain sufficient continuing education credits 
Action:  Assessed $1,700 civil penalty 
 
Licensee David W. Underwood, MD, Jackson 
Violation: Failed to maintain sufficient continuing education credits 
Action:  Assessed $3,800 civil penalty 
 
Licensee Michelle Girouard Wall, MD, Nashville 
Violation: Failed to maintain sufficient continuing education credits 
Action:  Assessed $1,575 civil penalty 
 
Licensee Carolyn Webster, MD, Brentwood 
Violation: Practiced on lapsed license 
Action:  Assessed $2,000 civil penalty 
 
 
MEDICAL LABORATORY BOARD 
 
Licensee: Jennifer Hayes, LLP, Aiken, SC 
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Lisa Munday, LLP, Knoxville 
Violation: Failed to pay student loan 
Action: License suspended 
 
 
BOARD OF NURSING 
 
Licensee: Laura Adler, LPN, Knoxville 
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Sara Belfield, RN, Spring Hill  
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Brandi Bratcher, LPN, Cross Plains  
Violation: Failed to pay student loan 
Action: License suspended 
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Licensee: Tara Browder, RN, Knoxville  
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Chiquitta Ford, RN, Memphis 
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Amanda Gilmer, LPN, Bristol 
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Whittney Kite, RN, Jonesborough 
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Christina Land, LPN, Knoxville  
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Clarissa McGaha, LPN, Newport  
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Stephanie Myrhvold, RN, Nashville  
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Sharon Rucker, LPN, Dayton  
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Sara Slaughter, LPN, Kingsport  
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Christina Snelling, LPN, Murfreesboro  
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Tammy Tucker, RN, Parsons  
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Terry Wilkes, LPN, Bolivar  
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Amy Williams, RN, Rogersville  
Violation: Failed to pay student loan 
Action: License suspended 
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Licensee: Heather Williams, RN, Kingsport  
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Amanda Young, RN, Arlington  
Violation: Failed to pay student loan 
Action: License suspended 
 
 
 
BOARD OF OCCUPATIONAL THERAPY 
 
Licensee: Lenna K. Aird, OTA, Oak Ridge 
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Brenda Gail Goff, OTA, Columbia 
Violation: Failed to pay student loan 
Action: License suspended 
 
 
BOARD OF PHARMACY 
 
Licensee: April L. Anglea, DPh, Marion, AR 
Violation: Been addicted to the use of alcohol, narcotics or other drugs; exhibited an 

incapacity of a nature that prevents a pharmacist from engaging in the practice of 
pharmacy with reasonable skill, confidence and safety to the public; been guilty of 
dishonorable, immoral, unethical or unprofessional conduct 

Action: License voluntarily surrendered 
 
Licensee: Leshonda N. Couch, RT, Chattanooga 
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Charity Galloway, RT, Cordova 
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Brennis Grafford, RT, Nashville 
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Abdi Isse, RT, Nashville 
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Peggy Lakins, RT, Knoxville 
Violation: Failed to pay student loan 
Action: License suspended 
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Licensee: Christopher Madden, RT, Murfreesboro 
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Tyson W. Milligan, RT, Mount Carmel 
Violation: Engaging in conduct prohibited or made unlawful by any of the provisions of parts 

2-5 of this chapter or any other laws of the state or of the United States relating to 
drugs or to the practice of pharmacy; failed to adhere to rules and/or statute, as 
follows: possessed legend drugs without a valid prescription and outside of the 
supervision, control or responsibility of a pharmacist; to wit: removed legend drugs 
from pharmacy without authorization 

Action: Registration revoked; assessed costs not to exceed $10,000 
 
Licensee: Samantha G. Morelock, RT, Mount Carmel 
Violation: Engaging in conduct prohibited or made unlawful by any of the provisions of parts 

2-5 of this chapter or any other laws of the state or of the United States relating to 
drugs or to the practice of pharmacy; failed to adhere to rules and/or statute, as 
follows: possessed legend drugs without a valid prescription and outside of the 
supervision, control or responsibility of a pharmacist; to wit: removed legend drugs 
and cash from pharmacy without authorization 

Action: Registration revoked; assessed costs not to exceed $10,000 
 
Licensee: Dana Cherie Parton, RT, Woodbury 
Violation: Being guilty of dishonorable, immoral, unethical or unprofessional conduct; failed 

to comply with a lawful order or duly promulgated rule of the board; engaging in 
conduct prohibited or made unlawful by any of the provisions of parts 2-5 of this 
chapter or any other laws of the state or of the United States relating to drugs or to 
the practice of pharmacy; failed to adhere to rules and/or statute, as follows: 
possessed legend drugs without a valid prescription and outside of the 
supervision, control or responsibility of a pharmacist; to wit: removed legend drugs 
from pharmacy without authorization 

Action: Registration revoked 
 
Licensee: Telisa Pylant, RT, Nashville 
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Kim Rheinheimer, RT, Joelton 
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Joshua Ricketts, RT, Harrogate 
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Chad Everett Bradley-Scruggs, RT, Niota,  
Violation: Engaging in conduct prohibited or made unlawful by any of the provisions of parts 

2-5 of this chapter or any other laws of the state or of the United States relating to 
drugs or to the practice of pharmacy; failed to adhere to rules and/or statute, as 
follows: possessed legend drugs without a valid prescription and outside of the 
supervision, control or responsibility of a pharmacist; to wit: removed legend drugs 
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from pharmacy without authorization 
Action: Registration revoked; assessed costs not to exceed $10,000 
 
Licensee: Vanderbilt HC/Walgreens IV & RT services, #3433, Pharmacy, Brentwood 
Violation: Failed to adhere to rules and/or statute, as follows: a pharmacist may compound 

and dispense prescription drugs and devices and related materials only in a 
pharmacy practice site which is duly licensed by the board and which operates in 
compliance with Tennessee and federal laws and rules governing the practice of 
pharmacy; any person who violates any rule of the board may be deemed guilty of 
dishonorable, immoral, unethical or unprofessional conduct within the meaning of 
T.C.A§ 63-10-305(6) 

Action: Suspension stayed; assessed $15,000.00 civil penalties 
 
 
BOARD OF PHYSICAL THERAPY 
 
Licensee: Jennifer B. Wrede, PTA, Lake City 
Violation: Failed to pay student loan 
Action: License suspended 
 
 
BOARD FOR PROFESSIONAL COUNSELORS AND MARITAL AND FAMILY THERAPISTS 
 
Licensee: James O. Anderson, LMFT, Brentwood 
Violation: Failed to timely renew license 
Action: Assessed $500 civil penalty 
 
Licensee: Teri Martin Crabtree, LPC, Mt. Juliet 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $100 civil penalty; must complete 4 hours of continuing education 
 
Licensee: Demarcus Davis, LPC, Memphis 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $100 civil penalty; must complete 10 hours of continuing education 
 
Licensee: Jennifer Paige Holliman, LPC, Nashville 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $100 civil penalty; must complete 3 hours of continuing education 
 
Licensee: Laura Lee Tucker-Huggins, LPC, Bell Buckle 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $100 civil penalty; must complete 3 hours of continuing education 
 
Licensee: Michelle L. Jester, LMFT, Knoxville 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $100 civil penalty; must complete 11 hours of continuing education 
 
Licensee: Kelly Myers, LPC, Knoxville 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $100 civil penalty; must complete 2 hours of continuing education 
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Licensee: Terry T. Pruitt, LPC, Columbia 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $100 civil penalty; must complete 3 hours of continuing education 
 
Licensee: Evan W. Sexton, LPC, Knoxville 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $100 civil penalty; must complete 20 hours of continuing education 
 
Licensee: Amy L. Skinner, LPC, Knoxville 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $100 civil penalty; must complete 20 hours of continuing education 
 
Licensee: Fern M. Sutton, LPC, Lynchburg, VA 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $100 civil penalty; must complete 1.75 hours of continuing education 
 
Licensee: Allison Lynne Coke-Weatherly, LPC, Memphis 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $100 civil penalty; must complete 20 hours of continuing education 
 
 
BOARD OF PSYCHOLOGY 
 
Licensee: Connie S. Cole, LCP, Concord 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $100 civil penalty; must complete 11.5 hours of continuing education 
 
Licensee: Robert Sherman, LCP, Brentwood 
Violation: Practiced on lapsed license 
Action: Assessed $700 civil penalty 
 
Licensee: Glenda Frances Stockwell, LCP, Kingsport 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $100 civil penalty; must complete 3 hours of continuing education 
 
 
BOARD OF SOCIAL WORKER LICENSURE 
 
Licensee: Judy Matthews-Taylor, LMSW, Nashville 
Violation: Failed to pay student loan 
Action: License suspended 
 
 
DIVISION OF EMERGENCY MEDICAL SERVICES  
 
Licensee: Charles M. Bean, Gallatin 
Violation: Violated or attempted violation or assisting in or abetting the violation of or 

conspiring to violate any of the following: any provision of this part; any rule or 
regulation of the board; any criminal statute of any or Canadian province, or of the 
United States of Canada which involves moral turpitude or reflects upon the 
person’s ability to fulfill such person’s responsibilities under this part; habitual 
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intoxication or personal misuse of any drugs or the use of intoxicating liquors, 
narcotics, controlled substances or other drugs or stimulants in such manner as to 
adversely affect the delivery, performance or activities in the care of the patients 
requiring medical care; failed to adhere to rules and/or statute, as follows: 
Unethical practices and Conduct 

Action: License voluntarily surrendered 
 
Licensee: Jeffrey K. Bond, Sr., EMT-P, La Follette 
Violation: Violated or attempted violation or assisting in or abetting the violation of or 

conspiring to violate any of the following: any provision of this part; any rule or 
regulation of the board; any criminal statute of any or Canadian province, or of the 
United States of Canada which involves moral turpitude or reflects upon the 
person’s ability to fulfill such person’s responsibilities under this part; failed to 
adhere to rules and/or statute, as follows: Unethical practices and Conduct 

Action: License suspended with terms 
 
Licensee: Dale L. Fulghum, EMT-P, Woodbury 
Violation: Violated or attempted violation or assisting in or abetting the violation of or 

conspiring to violate any of the following: any provision of this part; any rule or 
regulation of the board; making false statements or representations, being guilty of 
fraud or deceit in obtaining authorization; making false or materially incorrect or 
inconsistent entries in any patient records or in the records of any ambulance 
service, health care facility, school, institution, or other work place location; 
engaging in acts of dishonesty which relate to the practice of emergency medical 
care 

Action: License voluntarily surrendered 
 
Licensee: Felicia D. McPeak, AEMT, Chapel Hill 
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Kevin E. Tolliver, AEMT, Nashville 
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Brannon Kenneth Shular, EMT-IV, Sevierville 
Violation: Violated or attempted violation or assisting in or abetting the violation of or 

conspiring to violate any of the following: any provision of this part; any rule or 
regulation of the board; making false statements or representations, being guilty of 
fraud or deceit in obtaining authorization; making false or materially incorrect or 
inconsistent entries in any patient records or in the records of any ambulance 
service, health care facility, school, institution, or other work place location; 
engaging in acts of dishonesty which relate to the practice of emergency medical 
care 

Action: License suspended with terms 
 
Licensee: Jerry Walden, EMT-P, Benton 
Violation: Violated or attempted violation or assisting in or abetting the violation of or 

conspiring to violate any of the following: any provision of this part; any rule or 
regulation of the board; abandoning or neglecting a patient requiring emergency 
care, following assumption of duty; failed to adhere to rules and/or statute, as 
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follows: Unethical practices and Conduct  
Action: License suspended for 6 months or until the Division receives notice that 

Respondent has completed the continuing education courses required 
 
 
DIVISION OF HEALTHCARE FACILITIES 
 
Licensee: Benchmark Healthcare of Puryear, Inc. (Nursing Home) 
Violation: The Nursing home is late paying the first and second quarter installments of its 

annual nursing home assessment fee. 
Action: Respondent shall immediately submit payment to TennCare of the principal 

portion of the past due assessment fee. Payment shall be made within 90 days 
of the effective date of this Order. If payment in full cannot be made within 90 
days of the effective date of this Order, then Respondent shall enter into a 
payment plan approved by TennCare prior to the expiration of the 
aforementioned 90 day period. If payment is not made within 90 days of the 
effective date of this Order and/or there is no payment plan in place with 
TennCare, then admissions to the Respondent’s facility shall be immediately 
suspended. 

 
Licensee: Broadmore Assisted Living (Assisted Care Living Facility) 
Violation: Failed to identify the need for a higher level of care for one resident 
Action: The assessment of one (1) civil penalty in the amount of Two Thousand Dollars 

($2,000.00). 

 
Licensee: Cambridge Care Center (Nursing Home) 
Violation: The Nursing home is late paying the first and second quarter installments of its 

annual nursing home assessment fee. 
Action: Respondent shall immediately submit payment to TennCare of the principal 

portion of the past due assessment fee. Payment shall be made within 90 days 
of the effective date of this Order. If payment in full cannot be made within 90 
days of the effective date of this Order, then Respondent shall enter into a 
payment plan approved by TennCare prior to the expiration of the 
aforementioned 90 day period. If payment is not made within 90 days of the 
effective date of this Order and/or there is no payment plan in place with 
TennCare, then admissions to the Respondent’s facility shall be immediately 
suspended. 

 
Licensee: Carriage Court of Memphis (Assisted Care Living Facility) 
Violation: Failed to transfer a resident who needed a higher level of care for safety 

reasons and failed to ensure seventy four of one hundred residents could 
evacuate from the building with thirteen minutes during a fire drill. 

Action: The assessment of one (1) civil penalty in the amount of Five Hundred Dollars 
($500.00) for failure to transfer a resident who required a higher level of care; 
and (1) civil penalty in the amount of Five Hundred Dollars ($500.00) for failure 
to get 74 out of 100 residents safely evacuated during a fire drill for a total 
assessment of One Thousand Dollars ($1,000.00). 

 
Licensee: Grace Manor (Assisted Care Living Facility) 
Violation: Failed to ensure medical services were provided by appropriately licensed 
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personnel during observation of medication pass and failed to revise 
individualized service plans (plans of care) to include safety interventions for 
prevention of falls for the aforementioned resident sample. The Department’s 
surveyors reviewed a sample of seven (7) residents with a history of falls.  With 
all seven, Respondent failed to maintain current and accurate records.  The 
records that were reviewed consisted of inaccurate information on assessments 
related to falls. 

Action: The assessment of one civil penalty in the amount of two hundred fifty dollars 
($250) for allowing an unlicensed person to perform a blood glucose check; and 
one civil penalty in the amount of seven hundred fifty dollars ($750) for failure to 
maintain accurate and current records for 7 residents with a history of falls for a 
total assessment of One Thousand Dollars ($1,000.00). 

 
Licensee: John M. Reed Health & Rehab (Nursing Home) 
Violation: The Nursing home is late paying the first and second quarter installments of its 

annual nursing home assessment fee. 

Action: Respondent shall immediately submit payment to TennCare of the principal 
portion of the past due assessment fee. Payment shall be made within 90 days of 
the effective date of this Order. If payment in full cannot be made within 90 days 
of the effective date of this Order, then Respondent shall enter into a payment 
plan approved by TennCare prior to the expiration of the aforementioned 90 day 
period. If payment is not made within 90 days of the effective date of this Order 
and/or there is no payment plan in place with TennCare, then admissions to the 
Respondent’s facility shall be immediately suspended. 

 
Licensee: Mabry Health Care & Rehab Center (Nursing Home) 
Violation: The Nursing home is late paying the first and second quarter installments of its 

annual nursing home assessment fee. 
Action: Respondent shall immediately submit payment to TennCare of the principal 

portion of the past due assessment fee. Payment shall be made within 90 days 
of the effective date of this Order. If payment in full cannot be made within 90 
days of the effective date of this Order, then Respondent shall enter into a 
payment plan approved by TennCare prior to the expiration of the 
aforementioned 90 day period. If payment is not made within 90 days of the 
effective date of this Order and/or there is no payment plan in place with 
TennCare, then admissions to the Respondent’s facility shall be immediately 
suspended. 

 
Licensee: Mighty Hearts (Professional Support Service) 
Violation: The Tennessee Department of Health received notice from the Department of 

Intellectual and Developmental Disabilities (DIDD) that Respondent never 
entered into nor received a finalized Provider Agreement with DIDD or 
TennCare. Respondent is required to have a contract with DIDD in order to 
provide professional support services.  Due to Respondent’s failure to obtain or 
finalize a Provider Agreement with DIDD, Respondent no longer meets the 
definition of a home care organization providing professional support services.  
Further, without a provider agreement with DIDD or TennCare, Respondent 
cannot provide professional support services. 

Action: Respondent’s license to operate as a home care organization providing 
professional support services is hereby REVOKED, effective immediately. 
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Licensee: Mt. Pleasant Health and Rehabilitation (Nursing Home) 
Violation: The Nursing home is late paying the first and second quarter installments of its 

annual nursing home assessment fee. 
Action: Respondent shall immediately submit payment to TennCare of the principal 

portion of the past due assessment fee. Payment shall be made within 90 days 
of the effective date of this Order. If payment in full cannot be made within 90 
days of the effective date of this Order, then Respondent shall enter into a 
payment plan approved by TennCare prior to the expiration of the 
aforementioned 90 day period. If payment is not made within 90 days of the 
effective date of this Order and/or there is no payment plan in place with 
TennCare, then admissions to the Respondent’s facility shall be immediately 
suspended. 

 
Licensee: Northcliff, Inc. (Assisted Care Living Facility) 
Violation: Failed to ensure licensed personnel prepared insulin syringes for the residents.  

The facility allowed a Resident Assistant to draw up the insulin in syringes. 
Action: The assessment of one (1) civil penalty in the amount of Two Hundred Fifty 

Dollars ($250.00) for one (1) regulatory violation. 

 
Licensee: Olive Branch Assisted Living (Assisted Care Living Facility) 
Violation: Failed to ensure maintenance checks were done for five extinguishers. 
Action: The assessment of one (1) civil penalty in the amount of Five Hundred Dollars 

($500.00) for one (1) regulatory violation. 

 
Licensee: Southern Manor Living Centers of Winchester (Assisted Care Living Facility) 
Violation: Failed to ensure that all drugs and biologicals were administered by a licensed 

professional operating within the scope of the professional license for four of six 
residents observed during the medication pass, failed to provide an accurate 
medication list for one resident who was observed during the medication pass 
and failed to provide a physician order to corroborate the medications listed on 
the MAR (Medication Assistance Record) for another resident observed during 
the same medication pass, and for seven residents, the MAR maintained by 
Respondent failed to show the name of the medication given or the dosage 

Action: The assessment of three (3) civil penalties in the amount of Two Hundred Fifty 
Dollars ($250.00) for three (3) regulatory violations, for a total assessment of 
Seven Hundred Fifty Dollars ($750.00). 

 
 
ABUSE REGISTRY 
 
None reported 


